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	The 7 P’s
	Need
	Customer Ideal
	Priority

	PRODUCT (SERVICE)
	Quality
	Zero faults
	7

	
	Ease of use
	No training
	10

	
	
	
	

	
	
	
	

	PRICE
	Competitive
	Lowest available
	7

	
	Payment terms
	30 days
	6

	
	
	
	

	
	
	
	

	PROMOTION
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	PLACE
	
	
	

	
	
	
	

	
	
	
	

	PROCESS
	Ease of ordering
	Fast & efficient
	8

	
	Administration
	Correct delivery address
	6

	
	
	
	

	
	
	
	

	PEOPLE
	Product knowledge
	1 person to deal with
	3

	
	Customer knowledge
	Understand business
	4

	
	
	
	

	
	
	
	

	PHYSICAL EVIDENCE
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